Optimise Communications with NEC UC for Business (UCB)

Unified Communications applications integrated to an award At NEC we're all about helping you do your business better. That's
winning** NEC UNIVERGE" 5VB100 Communications Server why we've put togethier a packaged bundle of UC modules that will
Introduce your business to Unified Communications (UC) and you will 16 your company to advanced technology at an entry-level
find that staff will stop wasting time in voicemail jail and on endless price point. NEC offers solutions that grow with your business and
emall trails, and that your custamers can actually get hold of the right help you get the most out of your resources. A UCB salution on a
person straight away single NEC UNIVERGE® SWB100 offers you a low total cost of
awnership that provides a quick, high return on investment, Your staff

F oo N *|NTERMET TELEFHONY* magazing {www.itmag.com] has named become maore productive and will deliver better customer service
Ao the SVB100 as recipeent of its 2008 Product of the Year Award

UCB Expansion offer

Special offer - UCE Starter Kit
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UCB Unified Messaging and Executive Insight
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Executive insight:

WVoice Messaging
Implement all the standard voice messaging functionality your
company needs, and let your administrators implement the advanced

features your customers will appreciate,

Offer callers different options when they reach the voice message
service, like an automatic transfer to a colleague or your mobile
phone, Set up Profiles and Schedules, so that callers don't just hear
one standard message but are automatically presented with
customised recordings, such as “Hi, on Mondays | work from our

Melbourne office. Call me an

Unified Messaging
UM for Microsoft Exchange Server and Lotus Notes |ets you handle
email, voice and fax messages in a single application, making you

maore efficient and productive
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For Executives and Knowledge Workers

Presence Executive Insight

Expcutive Insight brings your email, voice messages and phone calls
into Microsoft Outlook. Call your contacts using your mouse and
manage your vaice messages over your PC speaker, You'll have full
visual status of everyone in the office via UCB's handy Presence
buttons and can make calls with a single click. The UCB Phone Book
includes Qutlook contacts, Communications management is right at
your fingertips

Rich Presence

Rich Fresence provides real-time information on the whereabouts and
availability of staff. You know exactly whether somebody is actually at
their desk or in a meeting, and when they are due back, You can be
automatically notified when they return to their desk or get off the

phone, Everybody saves time, all the time. Presence improves

everybody's productivity.
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UCB Operator Console

Improve Customer Service

Your operator or receptionist is the first point of contact with your
organisation for many callers, and offers a lasting impression of your
business. Give your operators the Unified Communications
functionality they need to be more responsive and handle the
challenges of a demanding job.

Cperator Console speeds up call handling and provides your
receptionists with the tooks to treat customers fike VIPs over the

phane.

Key Benefits

The Console screen provides all the traditional call management tools,

wrapped in an intuitive GLI with lots of innovative features. Your
operators manage mare calls in less time and become more
productive,
* Handle larger call volumes, with less staff = With single-click
transters and hot buttons

o Dffer your customers @ mare personalised service — Using
screenpops and Rich Presence

« Speed up response times and lower call abandonment rates —
Set up back-up operators for overflows in other parts of the
business. All they need is their PC.

You will enhance the “shop front window' of your business, as you

EMpoWer your operators and let them provide superior service.

Key Functionality
* Your operator can identify incoming calls before they answer
them, through Calling Line 1D and screenpop infa from the
database, and can see “notes’ about callers. Every single
cantact is treated with the importance they deserve.

+ Nonitor extersions, quickly find and connect people, and
manage large valumes of calls. The quicker the senvice, the
lower your call abandonment rates.

*  Provide details on staff whereabouts through Rich Presence.
Showe operators at a glance who is available to talk, where
they can be reached, or when they will be avallable. Stop voice
mail jail and save everybody time

«  Speed up call processing with quick mouse clicks and hot keys
Operators can wse “drag and drop’ to transfer callers directly to
the right extension. Lise "blind” transfers if there's no time to

answer them
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Console: For Console Operators
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UCB Unified Contact Centre

Unified Contact Centre:
For Contact Centre Agents

A Complete Contact Centre Solution
Improve the quality and efficiency of every
single customer interaction. UCE Unified

Contact Centre enables your team to moniftor

perfarmance of the contact centre

You will ermpower bath management and

agents by giving them visibility, in real-time,

_—
of who talks to whom or how long it fakes S b e e
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before emails or faxes are answerad

Bacause queue levels can be optimised,
across all media types, agents can better
manage workloads and

create a highly efficient and effective

environment that's much more productive
The Computer Telephony Integration (CTI)

smarts packaged into every UC for Business oy penefits Funictionality that is part of the standard

(UCB) soiution are combined with Your contact centre will be able to control the package:

comprehensive reparting functionality. With 4oy of every contact, regardiess of media «  Queuing (phone)
an in-depth insight into your customess’ type. All communications — whether that's o Urified Messaging
expenence, at both a quantitative and faxes, emails, voice messages, SMS text o FichiPresance
qualitative level, your organisation will learn to messages o web chats  will be treated with o Globsl Directony
respond better to any incoming business the same care as the traditional phane call. i Cistomised Anniouncements lutice

opportunities.
The UCE Unified Contact Centre has been and text)
designed to make agents more effective and * Value-based routing
efficient. = Skills-based routing

UNIVERGE360 is NEC's approach to unifying business communications.
It places people at the centre of communications and delivers on an organisation’s
needs by uniting infrastructure, communications and business,

NEC Partner MEC Australia Pty Ltd

For more information,
email sales@blackbox.com.au
or call 1300 73 44 55

About NEC Australia Pty Ltd. Establshed in 1963, NEC Australia is a leading suppher and integrator of ICT (infosmation and communications technology)
solutions to camiers, government and businesses. MEC researches, develops and deploys advanced [TNetwork communication solutions and services talored
1o customer's needs, Our product range includes P Commumcations Servers, PBX, Broadband Access Systerms, Systerms Infegraton and Hosted Apglication

and Network Services along with awide range of Digital Signage and Data Technology products.
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